BUREAU OF QUALITY ASSURANCE

P.O. Box 2969

Madison WI 53701-2969
Susan Schroeder, Director
608) 267-7185

Otis Woods, Deputy Director
(608) 266-7952

ASSISTED LIVING SECTION
2917 Internationa Lane
Madison WI 53704
Kevin Coughlin, Chief
Assisted Living Section
(608) 243-2367

Phone: (414) 227-2005
FAX: (414) 227-3903

Sue Farmer (414) 227-4565
Diane Caruso (support)
(414) 227-4878

Kathryn Jerabek (support)
(414) 227-4898

(414) 227-4708 (414) 227-4042

Mary McGrath Linda Buehrens

Regional Field Operations Supervisor:

(414) 227-4653

Cindie Wilber
(414) 227-4756

(414) 227-4938

Bunny Booker
(414) 227-4726

Helen Clark Claudette Christie
(414) 227-4707 (414) 227-4149

Alfred Johnson
(414) 227-4501

Marilyn Wendelberg
(414) 227-4953

Updated January 2004
REGION SURVEYOR COUNTIES
Northeastern Carol Barbian Complaint Team
200 North Jefferson (920) 448-5339
Suite 211
Green Bay WI 54301 Marsha Pearson Calumet, Door, Kewaunee, Marinette,
(920) 448-5252 Menominee, Oconto, Shawano, Waupaca,
Phone: (920) 448-5240 Waushara
FAX: (920) 448-5254 Nancy Ebert
(920) 448-5304 Fond du Lac, Winnebago
Regional Field Operations Supervisor: Richard Levesque Brown, Manitowoc
Vacant (920) 448-5338 (920) 448-5314
Phyllis Witter Green Lake, Marquette, Outagamie, Sheboygan
Helen Jacobs (support) (920) 448-0112
(920) 448-5240
Diane VanRens (support)
(920) 448-5087
Southeastern Renee Schultz Intake/Inquiries
819 North 6th Street - Room 210 (414) 227-4533
Milwaukee WI 53203
MaryBeth Hoffman Joelle Verstegen Jefferson, Milwaukee, Waukesha

Jefferson, Milwaukee, Waukesha
Jefferson,K enosha, Milwaukee, Racine,
Walworth

Kenosha, Milwaukee, Racine, Waukesha

Milwaukee, Ozaukee, Washington, Waukesha

Southern

2917 International Drive
Suite 210

Madison WI 53704

Phone: (608) 243-2370
FAX: (608)243-2389

Sue Blount (608) 243-3868

Regional Field Operations Supervisor:

Gary Ferron
(608) 243-3869

Teri Stephanie
243-3873

Leann Fox
(608) 243-2380

Sherry Whitman
(608) 243-3875

(Note: countiesare not split by licensor in
thisregion)

Adams, Columbia, Crawford, Dane, Dodge,
Grant, Green, lowa, Juneau, L afayette,
Richland, Rock, Sauk, Vernon

610 Gibson Street, Suite 1
Eau Claire WI 54701-3687

Phone: (715) 836-4752
FAX: (715)836-2535

Susan Murphy (715) 836-4029

Julia Langworthy (support)
(715) 836-4790

Regional Field Operations Supervisor:

Carol Swangstu (support) Mark Andrews
(608) 243-3865 (608) 243-2375
RodaMcLees
(608) 243-2384
Western Ann Colbenson-Hallum Burnett, Jackson, LaCrosse (H-Z), Monroe,

(715) 836-3090

Steve Jacobs
(715) 836-4965

Sandy Finseth
(715) 836-3804

Brenda Balsiger
(715) 836-6744

Polk, Washburn

Douglas, ¥ Eau Claire, Pierce, Pepin,
Trempealeau

Barron, Buffalo, Chippewa, ¥2 Eau Claire

Clark, Dunn %2 LaCrosse (A-G), Rusk, St. Croix
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Northern
1853 N. Stevens Street — Suite B
Rhinelander WI 54501

Phone: (715) 365-2800
FAX: (715) 365-2815

Barbara Brock-Arndt (715) 365-2816

Audrey Ryan (support)
(715) 365-2850

Regional Field Operations Supervisor:

Cynthia Larson
Phone: (715) 365-2856

Jerome Riederer
(715) 365-2852

Kim Schaut
Phone: (715) 365-2806

Lincoln, Marathon, Taylor

Portage, Wood

Ashland, Bayfield, Florence, Forest, Iron,
Langlade, Oneida, Price, Sawyer, Vilas

Central Office
2917 International Lane — Suite 210
Madison WI 53704

Assisted Living Section Chief
Kevin Coughlin (608) 243-2367

Lynnette Traas, Program Planning Analyst
(608) 243-2354

David Robertson, Program Planning Analyst
(608) 243-2355

Colette Anderson, Research Technician
(608) 243-2359

John Hess — Program Assistant (1 West Wilson Street)
(608) 266-8476

Forfeiture Review and Enforcement, Policies
and Procedures, Quality Assurance

Corporate Guardianships, AL Research Projects
APIS, Forfeiture Payments, Enforcement
Tracking, Training, Support

CBRF Training Coordinator




